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In This Issue

CSPS MISSION

To promote safety
and injury preven-
tion and to provide
the highest possible

standards of educa-
tion, certification
and delivery in first
aid and rescue ser-
vices to the snow
industry.

John Leu - The End of an Era in the CSPS

After serving the Canadian Ski
Patrol System for over 35
years, President and Chief Ex-
ecutive Officer John Leu will be
leaving the CSPS in the spring
of 2012. In December the Na-
tional Chairman Brian Low sent
an announcement to each CSPS
member with full details.

To see the complete announce-
ment and additional information
regarding the succession plan

that is in place, please click
here .
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John in November 2011

John in 1973

From the Editor

Frances Norlen frances.norlen@skipatrol.ca

Every year brings changes and 2012 is no exception. The Canadian Ski Patrol System and the Canadian

Ski Council will both welcome new leaders as John Leu and Colin Chedore retire this spring after many
years of service to the ski industry. New leaders will need to be found who embrace the ski industry while
recognizing the need to adapt to new challenges such as Canada Not -for - profit Corporations Act

Information about concussions and helmets continue to make headlines in many sports, including snow

sliding and new legislation will be implemented in Nova Scotia in 2012.

As always, stories sharing your experiences, or compliments or critiques on what you have read, submit-
ted in English or French, are welcome; just email the editor.

The next issue of Patroller eNews will arrive February 1 during the middle of a busy skiing season across
Canada.

Leaders Wanted

the date their term is over, is as follows:
Richard Crooks

Each year, at the National Annual Conference
(NAC), there is an election of at least three or four 2013
t h2%125y3t emod s

of the seven elected positi%gn%yngan

National Board of Directors. In May, 2012, at the Tom Little 2013
NAC, there will be an election for three positions Bill Powell 2012
where the two year term of the incumbent direc- Ross Forbes 2013
tors is coming to an end. Al Knott 2013
At this time, two of the incumbent directors have Brian Low 2012

notified fellow board members that they will not be
seeking re -election. There is need for candidates
for the position of director to step forward to pro-
vide the strategic leadership and oversight respon-
sibility on the Board of Directors. The strength of
the system is enhanced by new directors bringing

PeN RSS FEED NOW
AVAILABLE

eN when it comes in
-sized

Is reading the entire issue of P
each month too much? Prefer smaller bite

new skills, experiences and insight to the board
table.

More information will be shared with the member-
ship leading up to the NAC reflecting responsibili-
ties, opportunities and challenges along with the
nomination and election process.

Bill Powell, first elected to the Board in 2006 and
Corporate Secretary since 2008, has given notice
that he will not seek re  -election in 2012.

Brian Low, first elected to the Board in 2005, Cor-
porate Secretary 2005 to 2007, and Chairman of
the Board of Directors since 2007, has also given
notice that he will not seek re -election in 2012.

The current elected Board of Directors, along with

pieces, one article at a time to a computer, smart-
phone, iPad, iGoogle page, Google Reader, or
FeedReader?

Welcome to two new bilingual CSPS blogs; one for
patrollers and one for patrol executives, manage-

ment and presidents. Sign up for the RSS feed on
just one blog or both.

Where can these two blogs and these very easy
feeds be found? Go to the national website at
www.skipatrol.ca . There are links to each blog on
the home page. Then, to subscribe to the RSS
feed, simply follow the instructions on the welcome
page of each blog.

Please pass the word, tell all your fellow patrollers
to sign up, and happy reading.



http://www.cspsopcs.com/extra_web_files/CSPS_Announcement.pdf
http://www.cspsopcs.com/extra_web_files/CSPS_Announcement.pdf
mailto:frances.norlen@skipatrol.ca
http://shreddytimes.com/dannys-trailer-is-out/
http://www.skipatrol.ca
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Take the Lead

Sheila Reesor, National Communications team and Kawartha Zone patroller

sheila.reesor@skipatrol.ca

Have you ever given any thought to what kind of leader you
might be? From patrol leaders, zone or division presidents and
their teams to management committee and board members,
there is a wide cross -section of leadership positions held within
the Canadian Ski Patrol System.

The success or failure of any CSPS leader hinges on their ability
to plan ahead with perspective and adapt to differing personali-
ties among both volunteer and paid staff. It also has to do with
how they deal with making unpopular or unsupported decisions,
or the way in which they manage and adhere to key policies
such as harassment.

On December 3, a group of patrollers had the opportunity to
learn a little more about leadership and test their skills at phase
one of Kawartha Zoneds inaugur al

Speakers in attendance included:

9 National Chairman Brian Low, who touched on the process of
strategic and succession planning,

9 Past National President and patroller Charlie Turner, who

addressed three styles of leadership identified by psychologist
Kurt Lewin; autocratic, democratic and laissez -faire.

I National board member Al Knott, who talked about challenges
faced when making unpopular or unsupported decisions.

I Patrol leader and staff sergeant with the Toronto Police Mike
Stones, examined how leaders must adapt when supervising paid
employees versus volunteers.

f Last but not |l east, for mer patr ol
Vice-President Dave Mastin covered the need for specific proto-

cols to address harassment issues before they grow.

All participants walked away with new knowledge - and a new -found

T a{%%ect orhegsthg %e%d rs |r|},tpe S gerg IIﬁach has also indicated an

interest in returning for p ase two o thls program in the spring.

In the meantime, just for fun, why not try this
(English only) to see what kind of a leader you are.

X

Ski Industry Icon honoured with 2011 Canadian Red Cross

Humanitarian Award

Kathy Little, National Communications team 4klittle@bellaliant.net

David K. Wilson and Rose Wilson received the Canadian Red Cross
Humanitarian Award  at a gala dinner in Halifax, Nova Scotia in Novem-
ber. They were honoured for their generous contributions to the commu-

nity. Here, they enjoy a laugh with the Honourable Mayann E. Francis,
Lieutenant Governor of Nova Scotia, and George Cooper from Mclnnes
Cooper, the presenting sponsor of the event. (Photo by Janice Babineau)

The name Dave Wilson is synonymous with skiing in both Nova
Scotia and New Brunswick. Dave organized the first ski instruc-
tor course in Nova Scotia in 1958/59 and became one of the
inaugural graduates of that course. He is currently the chair of
Ski Wentworth located in the Wentworth Valley of Nova Scotia
and Crabbe Mountain located near Fredericton, New Brunswick,
as well as being the co  -chair of Wilson Fuels and Kerr Controls.

In addition to being an outstanding member of the ski industry,
Dave is a long time supporter of countless community based
organizations and groups. He has served on many charitable
volunteer boards, is the recipient of numerous awards, including

KEY DATES:
Fifth Annual Ski Patrol Reunion

February 12 to 18, 2012

being named the 2009 Atlantic Canada Entrepreneur of the Year and
being appointed as a member of the Nova Scotia Business Hall of
Fame. Dave has led the way in developing sports organizations and
promoting active living in the region.

Dave now has another honour to be proud of; the 2011 Red Cross
Humanitarian Award. This award is presented annually to individuals
who have demonstrated the spirit of humanity through volunteer

work, advocacy, leadership and/or philanthropy in their community

or around the world.

"I was very surprised to be selected," Dave Wilson said. "I've always
tried to be a good citizen and considerate of others and | always
enjoyed serving the community. It was just sort of a natural thing
for me and | never expected to be singled out that's for sure ... I've
always taken pride in the community and tried to do the right
thing."

Despite his surprise at being selected, Wilson said it was an absolute
honour to be recognized. "You do it because you can; | guess I've
always liked to give back to the community," he said. "I've certainly
been blessed."

Dave received the award along with his sister -in-law, Rose Wilson of
Halifax, the wife of his brother, the late Peter Wilson, and current co
-chairwoman of Wilson Fuel. Rose is dedicated to supporting schol-
arship programs, schools and other youth programs such as scout-

ing. She has also contributed to fundraising campaigns for Sym-
phony Nova Scotia, Cathedral Church of All Saints, the Citadel High
Legacy Campaign, Tower Road School, United Way, Salvation Army

and several other charities.

The Wilson family also established the George W. Wilson and Teresa
Madelyn Merriam Wilson Foundation in 2003 and has contributed to
the success of many community projects in Nova Scotia.

The award was presented during The 2011 Humanitarian Award
dinner held at the World Trade and Convention Centre, in Halifax,
NS on Thursday, November 10, 2011.

Congratulations Dave from your CSPS friends.

18 -question gquiz

KEY DATES:

Mountain Division Ski Improvement Clinic
February 5 to 10, 2012



mailto:sheila.reesor@skipatrol.ca
http://psychology.about.com/library/quiz/bl-leadershipquiz.htm
http://www.redcross.ca/article.asp?id=32622&tid=062
mailto:4klittle@bellaliant.net
http://redcrosstalks.files.wordpress.com/2011/11/photo_ns_humdinner.jpg
http://www.mountaindivision.ca/supporting/2012%20Ski%20Improvement.pdf
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AndéSpeaking of Awardsé the 2011/2012 National A

Paul Druitt Awards Committee Chair awards@skipatrol.ca

As you read in the previous article, receiving an award can go a I The narrative on the individual being nominated should be com-
long way toward making someone feel they are appreciated and plete but also should be succinct and to the point. It is a good

acknowledging publicly the great work they have achieved. This is idea to have someone who does not know the nominee proof the

often referred to as a Awarm fuzzyo; éuﬁmiséfbﬂ%r%&ten?pﬁo?teéuﬁmitti%g‘?e' good in-
side, gives them a sense of accomplishment, and says thank you in

a very public way. Canadian Ski Patroller Award (CSP)

Each year the awards committee challenges zone and division ex- 9 The nominee must have received an NAA at least two full years
ecutives to make the National awards prigribeidglsbifed forith® Rward fi.e. bnf pebple whcSre-

possible by sending in a lot of submissions. Now that challenge is ceived an NAA at, or prior to the 2008 NAC would be eligible to

open to YOU as well. You may have heard that all award nomina- receive a CSP at the 2012 NAC).

tions must be submitted through the National Database System this

year. However, something that you may not know is that ANY MEM- T A CSP submission should start wit
BER can nominate a deserving candidate for a National Award. his/ her NAAéoO6 as they have alread

) . . L work prior to that time with an NAA.
The various awards available, along with the criteria for each award P

can be found on the national website at www.skipatrol.ca _ under I The narrative must demonstrate the leadership skills of the nomi-
the Membersd Login tab by clicking onpediNati onal Awar dso. To sub-
mit an award, go to the NDS at http://www.cspsopcs.com/portal/

eng/loginphp3 cl i ck on the #ASubmiff yotaneedAwaLirfeéVIen]bEfrsrq"% 0.
help with the process, click on the qi#heloRine® Rust b dBintreedgriz8d wiha c&PVAvard &hd

link and this V\_/ill.guide you through the process for the _submissi_on. must have completed 10 years of service to the CSPS.
A complete listing of those who have already received National

Awards can also be found in this part of the website. T The narrative should focus on the

Before you submit a nomination, you should review the Award since receiving their CSP, identify how the nominee has been a

Guidelines that contain valuable information on what needs to be builder of the system, or in other words, demonstrate how they
included along with the specific criteria for each of the national have made a significant and lasting impact on the organization.

awards. Here are a few tips on what the awards committee is look- If you have attachments that you believe need to be included with

ing for that may be helpful when submitting someone for the follow- the nomination, such as letters of support from others, please email

ing awards: these attachments to either Pierre Charest at webmas-
National Appreciation Award (NAA) ter@skipatrol.ca _ or Paul Druitt at awards@skipatrol.ca _ so that they

can be linked to the submission.

{I The individual must have been recognized at both the zone and Questions or requests for help with nominations are welcome and

division level of the system prior to a submission being made for should be directed to Paul Druitt at 604 -613-114 or via e -malil at
an NAA. awards@skipatrol.ca
Career Opportunity - President and Chief Executive Officer of the
Canadian Ski Council
\P‘N SK’ (_" After serving the Canadian Ski Council (CSC) for over 22 years, the President and Chief Executive
gg ()C/ Officer, Colin Chedore, will be retiring in the spring of 2012. To assist with the selection and appoint-
* * ’I, ment of a new President and CEO, the services of an executive search firm, Odgers Berndtson, has
J o_. been retained.
> * * ~ As the search to find potential candidates is now underway, the CSC wants to ensure you are aware
% E of this recruitment. This appointment is critical to the future of the CSC and the ski industry. Please
1 5’) take a moment to review the profile information available on -line and give thought to possible candi-
i) ‘* * o dates for the role.  Feel free to contact Tanya Todorovic or Margaret Vanwyck from Odgers Berndtson
6)( e at 416 -366 -1990 , if you have someone to recommend. For further information and/or to apply,
CA N AD\%— please go online to:  www.odgersberndtson.ca/en/careers/10361
Snowonline E -News
The goal of the  Canadian Ski Council (CSC) is to increase partici- letter  that talks about: news and reports from ski areas; profiles of
pation in recreational snowboarding, alpine and cross -country Canadian ski and snowboard destinations; ski and snowboard bar-
skiing in Canada. Do you want to learn more about the ski and gains; events at Canada’s ski resorts and lots of other exciting infor-
snowboard industry? Then sign up today for our bi-weekly news- mation!

SAVE THE DATE! National Annual Conference (NAC) May 10 to 13, 2012

Attendees are responsible to contact the Delta Lodge directly by March 26, 2012 to reserve the CSPS special conference rate o f $135
(single or double occupancy) plus applicable taxes. Identify yourself as being with the CSPS group to secure this rate. The hotel will re-
lease rooms on hold after this date and may increase the rate. For reservations call 1 -800 -268 -1133

—


mailto:awards@skipatrol.ca
http://www.skipatrol.ca
http://www.cspsopcs.com/portal/eng/login.php3
http://www.cspsopcs.com/portal/eng/login.php3
mailto:webmaster@skipatrol.ca
mailto:webmaster@skipatrol.ca
mailto:awards@skipatrol.ca
mailto:awards@skipatrol.ca
tel:416-366-1990
http://r20.rs6.net/tn.jsp?llr=mnx5bhcab&et=1108926928396&s=5729&e=001cRgW4gkzRU_OA2IKTS1WNjldhJC73_zU0IwpRxUId5fXq-kpGiDkIzt_D2A7CDaopgKdAByuSdrRLE__YDa6J4glGMy_XVIS6rQyFuFN3rYGTi5W66KHWYUEjehbwfhQr8Xe309ozAPRMmPMf9RWLA==
http://www.skicanada.org/index.cfm?DSP=Section&ID=80&language=1
http://www.skicanada.org/index.cfm?DSP=Chapter&ID=107
http://www.skicanada.org/index.cfm?DSP=Chapter&ID=107
http://www.deltahotels.com/en/hotels/alberta/delta-lodge-at-kananaskis
http://www.cspsopcs.com/extra_web_files/SKE/Sk-E_News_Sep_11_Eng.pdf

Patroller € News January 2012 Page 4

World Snow Day

World Snow Day is a part of the international Fédération Internationale de Ski (FIS) cam-
paign fABring Children to the Snowd introduced i

World Snow Day will be comprised of various activities, taking place simultaneously on a
single weekend around the world to make for THE BIGGEST DAY ON SNOW, ALL YEAR!

Registration for World Snow Day closed on December 15, 2011 and the momentum that it
has gained has been astonishing, particularly as this is only the inaugural year.

On January 22, 2012, World Snow Day will see over 130 events staged in over 30 differ-

ent countries, however two of the events are much larger then they seem. The Canadian

Ski Patrol System (CSPS) was founded in 1941 and since then has been providing first aid
services to 230 Alpine and Nordic areas around Canada. On World Snow Day, the CSPS

will be holding its annual Injury Prevention and Safety Day across all ski areas it currently
patrols. There will be various events held at these areas with an emphasis on promoting

safe skiing and boarding.

World Snow Day welcomes this nationwide initiative and encourages the Canadian World
Snow Day participants to become involved and listen to the ski patrollers as these men
and women are the ones who will be protecting and helping the children on the snow
should it be required.

Pac N Power Perfect Powder

Bob Stowell, President, Pacific North Division bstowell@shaw.ca

of trails than some provinces have highways. The nine Alpine re-
sorts have a combined total of 27 lifts.

Edi t or 6 s THN®is the second in a series of articles from
division presidents that will appear over the next few issues of
PeN to provide information about some of the unique aspects of
patrolling across Canada. Thanks to Bob Stowell sharing the
uniqueness of Pac N with the rest of Canada.

Among those lifts are  the two longest and fastest T -bars in North

America, and perhaps beyond. The proud owners of the two T -bars
are Troll Ski Resort , in Quesnel, B.C. and Murray Ridge at historic

Fort St. James, B.C. No lift evacuation required, and you develop
powerful legs, because you not only skifride down, but also
up. Check out the trail map for Murray Ridge i'thatoés
vertical drop.

1700

There are even more great
plusses for the Pac N pa-
troller. The areas they
patrol have a total of
14,337 feet of vertical
drop. They get to ski/ride
on 221 named runs and
unlimited other terrain.
Pac NO s mai n
fame, what all other ski/
ride resorts would kill for,

is that these same 130
patrollers get to float and
skim on/through/over the
planet's most -renowned powder snow base. Two of the resorts,
the Powder King and Shames Resort , both receive at least 1250 cm
of that famous elixir. For the non -metrics in the crowd, that is an
amazing annual snowfall of 41 feet.

Pac N and Helmet Safety: Ken Myers, Greg Hutton, David Kienzle, Roy

Cramer, Bob Stowell, Sonja Schutz and Cathy Hellyer
(Photo by Colleen Hutton)

A little insight on Pacific North Division (Pac N); we have four
zones, all capably managed and manned by about 130 trained,
dedicated patrollers  loaded with the confidence required to carry
forth the goals and aims of the CSPS to the skiing, boarding and
Nordic guests. These 130 or so fortunate patrollers gleefully,
happily and willingly provide the skills of their trade to nine Al-
pine areas and two Nordic centres, which have more kilometres

In Pac N, the annual first aid and toboggan handling competition
has been reduced to the almost annual competition. Logistics,
money and powder snow all play a role; however we have the ut-

most confidence in our education people in that they see to it that

our skills remain top notch. We are probably all unique in our own

way, because we all proudly belong to a most unique organization;

the Canadian Ski Patrol System. To all divisions, zones, and patrols
across the land, hats off to that uniqueness that makes us the
best in the land!

Avalanche Clothing Update

is now available. Please note that the

VAl “CH ] The 2011 -2012 flyer from Avalanche
official jacket, shell and vest must be ordered by your zone through CSPS

national office. Other items in the flyer may be ordered by any patroller.



mailto:bstowell@shaw.ca
http://www.trollskiresort.com/
http://murrayridge.com/
http://www.powderking.com/Home
http://www.shamesmountain.com/
http://world-snow-day.com/en/wsd/Event_Locator/Canada/Throughout_Canada_at_Resorts_patrolled_by_C.S.P.S._/Canadain_Ski_Patrol_System_National_Injury_prevention_and_Safety_Day
http://www.avalancheskiwear.com/documents/CSPS_2011-2012.pdf

Patroller € News January 2012 Page 5

The Nova Scotia Snow Sport Helmet Act

Andrea Stacey, National Safety Coordinator cobalt@xcountry.tv

Atlantic East Division maintains a strong partnership with Nova Scotia Health and
Wellness and was invited to government house on December 6, 2011 for the Snow
Sport Helmet Act___introduction

This legislation is targeted for implementation in November 2012 and will make
wearing ski helmets mandatory for all ages. Specifically, anyone age 16 or older
must wear a helmet, and parents or guardians are responsible to ensure anyone
under 16 in their care is wearing a helmet. Ski area operators will post mandatory
helmet use signs on their hills. An individual fine of $250 will be possible under the
new Act.

The Snow Sport Helmet Act __ is the first international legislation of its kind, and posi-
tions Nova Scotia as a leader in helmet safety.

Identity Theft
Your name, date of birth, address, and other personal identification
CANADIAN SKI PATROL SYSTEM numbers can be used to open credit card and bank accounts, redi-
* PATROUILLE CANADIENNE DE SKI IDENTIFICATION rect mail, establish cellular phone service, rent vehicles, equip-

ment, or accommodation, and even secure employment. If this
happens, you could be left with the bills, charges, bad cheques,

NAME / NOM: and taxes.
ADDRESS / ADRESSE: How to fight identity theft:
ﬂ Minimize the risk. Be careful about sharing personal information

STATUS / STATUT: or letting it circulate freely.

Regular Member

AREA / STATION: ﬂ When you are asked to provide personal information, ask how it

EXPIRY DATE / DATE LIMITE: will be used, why it is needed, who will be sharing it and how it

2012-12-31 : ] will be safeguarded.

BCB - ﬂ Give out no more than the minimum, and carry the least possi-

ble with you.

"All of us T individuals, businesses and government i share are- The CSPS membership card is an important piece of identification.
sponsibility to work harder to stop the explosion of identity theft. Like a driveros |icense it should
This costly crime claims thousands of victims each year. The theft should not be displayed on the pocket of the CSPS uniform or used
of someone's identity may be the ultimate invasion of privacy." as a ski pass for all to see. The membership card must accompany
Jennifer Stoddart a patroller whenever he or she is signed in but it should be se-
Privacy Commissioner of Canada curely stored just |like a driverds |
Free Mass Public CPR Training T Ottawa 2011
Brian Chisamore, Advanced Training Coordinator Gatineau Zone, bchisamore@rogers.com

Once again Gatineau Zone instructors partnered with other Ot-

tawa training agencies, including St John Ambulance, Canadian

Red Cross, Ottawa Paramedic Service, Save -A-Life and HeartSafe
EMS to provide a free CPR/AED training evening for the public.

This was the fourth free public CPR/AED training event that Gati-

neau Zone patrollers have helped with. The 2011 event was held

at the Superdome at Ben Franklin Park in Ottawa.

At the end of the evening, 168 people were trained in adult CPR
and AED. Everyone who attended the training went home with a

CPR-Anytime Family and Friends Training Kit, courtesy of Heart
and Stroke Foundation of Ontario and the Regional Heart Saver
Committee (RHSC). The free training offered does not replace
certification courses, but allows people to attend who just want

to learn CPR and AED in a relaxed environment, and do not need
a certificate. Information was available for anyone who wanted

to take certification courses in CPR or first aid with any of the

RHSC Partners.

In Ontario, the provincial government passed legislation that
allows for anyone to use an AED and do CPR regardless of
whether they are trained or not. Ontario is the first province to

do so, in the hope that CPR and AED response rates improve.

Photo courtesy of HSFO i Ottawa, Micheline Turnau
Pictured Andre St -Laurent with his group during CPR



mailto:cobalt@xcountry.tv
http://gov.ns.ca/news/details.asp?id=20111206004
http://gov.ns.ca/news/details.asp?id=20111206004
http://nslegislature.ca/legc/bills/61st_3rd/3rd_read/b131.htm#text
mailto:bchisamore@rogers.com

Patroller € News January 2012

Page 6

Winterstart World Cup

Jim Trofimuk  jtrofdds@telusplane.net

Not e: This article come
who was one of the World Cup patrol

Edi tords
jtrofdds@telusplane.net
leaders.

The Lake Louise Winterstart World Cup events were held at the
end of November and into early December. These are the first
World Cup speed events for the men and women on the circuit.

This year the Menbés Medical
the Race Organizing Committee for its hard work after 60 cm of
snow fell in about 12 hours. For skiers, it was heaven, for ava-
lanche control patrollers it was hell and for race organizers it

Team

s tOpe ofi the thirgs wet feweylearnetl walkingn evants drém Nandy
Greene to the World Cup and Olympic events is that the CSPS
clearly should be supplying medical care for these events. The pro-
tocols we use at the World Cup to manage a patient are not much

different than the protocols we use for a local race.

Time is important for both types of events. At the World Cup level it

is satellite time, at,the clyb level it is i 0Q+r s through
' §|§ céotrs%e %@uallﬁqmégf an\é 80?ngg§at§'1%éew% d:rfgbgfo'}rrr% it is
dark.

If your area is not supplying the medical coverage for local events

meant 6get out the shovels!d For oared you eaer ehowornsd,er4d hgwwhker s he firs
close to half of whom were made up toohklp. Mypieally Mehe &SPS Nsendticaverihg af eveny,the paid
shoveled the snow at night using portable lights and headlamps to st aff -plaitprrool 6) does and offering to

(Picture courtesy of Lisa Edwardson)

foot in the door and gives you an understanding of what is in-

uncover the original track.

volved. What you will find is that the same players are present at
event after event; some of these people will influence that disci-
pline. With time they begin to expect, as will the local hill, to see
only CSPS supplying medical coverage for events.

During both events both
medical teams had to
spring into action managing
accidents to a standard
second to none. The televi-
sion audience for these
events is in the hundreds of
millions across the world,
yet at the finish one would
be hard pressed to see 150
spectators. This brings me
to the point of the article.
The World Cup events at Lake Louise are often touted as one of

the premier events the CSPS attends, however locally, it is just
another event. The patrollers that work these events are thought

Jim and Doug firmly believe that supplying medical coverage for
local events, not only shows the value the CSPS can offer a local
hill, it is also a way to increase our exposure locally, possibly entic-
ing new recruits. If a potential new recruit sees the CSPS working a
World Cup Freestyle or Mogul event

in Quebec, or a FIS Slalom race in
Ontario or even a K -2 race in New
Brunswi ck, they mi
want to be part of

There are a lot of ways to increase

fil d le t
of, in the eyes of the internati onOL:L%rl}l%rggnizer:%%%?%)zoﬁfgpg _o,
medi cal teams in the worldo, yet fogrestﬁjﬁplyingt diic%lcdvéragefrat

day on our local hills. So are the patrollers that work these
events. Yes, we have specific training related to accident manage-
ment for a high profile event, but at the end of the day we basi-
cally follow the first aid protocols we are all trained in.

local events is one way that is in all
our backyards and well within our
capabilities.

If you have any questions or would
like more information, do not hesi-
tate to contact me.

| wrote this article to put out a plea/challenge to all patrol leaders,
zone and division presidents to look at what goes on locally in
terms of events in your area. Every province has events for which
the CSPS could be the medical provider. The patrol leaders for the
mends events at Lake Louise,
have years of local club race experience respectively.

Doug Howland oversees some training T

Ji m  Tleagerhip haitk bengfits. ficturg Gouitesy of (GRPTELOHOR d

1

Ski the Prairies

Asessippi Ski Area and Resort is located just under four hours north west of Winnipeg and two and a half hours
north east of Regina, near the Manitoba Saskatchewan border. Asessippi is proudly patrolled by members of Sas-
katchewan Division.

Over the last few years Asessippi Ski Area and Resort has made a number of upgrades to its snowmaking system
and this season it paid off. With a record 43 snow guns all running simultaneously, the resort was able to open in
early December with 14 runs, one terrain park and the downhill snow tubing park. It is expected that all 25 runs
will be open by the holidays. For daily snow conditions and events, visit  www.asessippi.com

Spencer Reavie, Chairman of the Board Asessippi Ski Resort and Bob Bell, VP Maintenance Marmot Basin were
keynote speakers at NAC 2011 and were very helpful in highlighting issues that face the ski industry.

One of the main issues raised by both individuals was the need for the CSPS to become more involved as ambas-
sadors for resorts both on and off snow. The ability to increase guest satisfaction is paramount in attracting and
retaining guests at all resorts.

Topics sought for 2012 Zone Presidents' Meeting at the NAC

National Conference Coordinator Kathy Little ( ) is seeking agenda items and topics for discussion at the 2012 Zone
Presidents' Meeting, which will take place as part of the National Annual Conference in Kananaskis, Alberta.

This is the prime opportunity each year for zone presidents to bring forward ideas for discussion and to help guide and shape th e system.
nd pro-
compl ex. ( P heeld $1ay 2& o t

as details about NAC reg-

Do your part and help make the CSPS a better organization. Early submission is encouraged so that answers can be researched a

vided. This is important S
at the National Annual Conference in Winnipeg, can be seen

istration will be posted soon.

especially if the topic i
) Keep checking the website



mailto:jtrofdds@telusplane.net
mailto:jtrofdds@telusplane.net
http://www.asessippi.com/
mailto:4klittle@bellaliant.net
http://www.cspsopcs.com/portal/eng/manage_files.php3?path=root~National_Files~National%20Annual%20Conference~NAC%202011
http://www.skipatrol.ca
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Slow Snow in Southern Ontario

A.P. Crawford, National Communications team

apcrawford@sympatico.ca

Edi tordés Note: This article, and
Kawartha Zone, southern Ontario, comes to us courtesy of A.P.
Crawford (apcrawford@sympatico.ca ).

% ]

p hlodtno grrcatp hs wrfe Dhaogwnatr h eRersostt ofn t he c@u

actually having snow on the slopes and trails, but in Southern On-

tario, many of us were anticipating a fairly green Christmas. Snow
sliding season has begun at a limited number of resorts on ex-

tremely limited terrain i e.g. big resorts like Blue Mountain opened

for the weekend (December 17) with three runs!

Thereds not hing i ke starting y ou
(including packed toboggans) for five minutes across frozen grass

and mud to the lift of the one and only slope that is open, thanks

to the excellent snowmaking crew. With a full complement of as-

signed patrollers, sweeps are simple TAlLol take this 0
you take that one; etc.o0 and so is a
the top peering down since you can see the crowd all the way to

the bottom. Not that wedrei wetmpéaani hgast@p
on the snow.

Hopefully Mother Nature will soon see fit to provide us with some
natur al white precipitation as
getting so far.  Anyone with snow to spare is invited to send it to
the 6-mavé areas of the country.

oppofse

NAC Survey Said

Kathy Little, National Conference Coordinator,

4klittle @bellaiant.net

A.P. Crawford, National Communications Team,

and
apcrawford@sympatico.ca

This year, 42 per cent of delegates who attended the 2011 NAC
responded to the post -conference survey. Thank you for pro-
viding feedback which is used in planning even better programs

t o me et del egatesd expectations
future NACs.

For the statistically minded, here are the results:

I 53 per cent rated their experience at NAC as good; only one
attendee rated the experience as poor. Once again this
year, networking was the most popular response to the
question of what the most beneficial aspect of the confer-
ence was.

I 58 per cent were satisfied with the venue (56 per cent were
satisfied with its cleanliness. 52 per cent with the food and
beverages; 52 per cent with the conference rooms).

9§ 36 per cent were very satisfied and 38 per cent were satis-

fied with the conference speakers.

44 per cent were satisfied with the registration process.

=a =

13 per cent were very satisfied and 20 per cent were satis-
fied with the signage (so this issue will be addressed for the
2012 NAC).

38 per cent were satisfied with the social events.

23 per cent were satisfied; 13 per cent were somewhat dis-
satisfied and 5 per cent very dissatisfied with the price of the

conference.

I Overall, 83 per cent expressed satisfaction with the NAC, up
from 79 per cent in 2010.

=a =

Resolution 2012

A sample of specific responses to the question about other topics,
themes, activities and speakers that would be of interest included:

an ﬁ Ngeﬂ o haxsey‘r@rg Rregenters vy{tté e@(gjel;otise qutgiqe CSPS that

can give value added information related to the ski industry.

I Need more video, small group problem solving seminars on
common issues, group presentations on key issues.

I Future of the CSPS is always a great topic.

I Need for a detailed breakdown of exactly where the National
level spends its budget.

I Workshops that illustrate how to apply the topics and concepts
presented.

I Perhaps give consideration to adding smaller closed workshops
with advance registration and an additional fee to explore a
particular topic in depth.

I Continue sessions on finance and fund development as it seems

to be the number one issue at present.
 More about recruitment and state of the industry including
where the CSPS is headed demographically.

When asked about the skills competition, responses included:

I Good to see representation from most divisions present.

Education and first aid are what we do i letods sho a
(where was the media coverage?).

I Seemed to be well laid out in a good location with some chal-
lenging stations.
f 1tées a really big deall itshauld betfdr the ¢ ofmp

delegates as well.

Happy New Year! Have you made a resolution to attend the 2012 NAC in Calgary? The Thursday night meet and

greet is waiting for you and will be held in the pub at the Delta Kananaskis.

If you are thinking of coming early, did you know that less than 90 minutes east of Calgary is a world class museum?
The is an internationally recognized public and scientific museum dedicated to the collection,
preservation, presentation, and interpretation of palaeontological history, with special reference to Alberta's rich fos-

sil heritage.

The Royal Tyrrell Museum is nestled in the heart of the Canadian Badlands, 6 km (4 mi) northwest of
. Or maybe drive south along Highway 2 to another architectural marvel, the museum of
. As you drive through the grasslands towards the museum it blends in unobtrusively into the sandstone cliff. In 1981, the U
Nations Educational Scientific and Cultural Organization (UNESCO) designated the jump as a World Heritage Site placing it amo
world attractions such as the Egyptian pyramids, Stonehenge and the Galapagos Islands. These inviting adventures are all with in a

round trip from Calgary. We look forward to seeing you at the 2012 NAC at the Delta Kananaskis from May 10

, Alberta, in

ng other
dayao
-13, 2012.


mailto:apcrawford@sympatico.ca
mailto:apcrawford@sympatico.ca
mailto:4klittle@bellaiant.net
mailto:apcrawford@sympatico.ca
http://www.tyrrellmuseum.com/
http://www.dinosaurvalley.com/
http://www.albertaparks.ca/siteinformation.aspx?id=78
http://www.head-smashed-in.com/
http://www.head-smashed-in.com/
http://www.tyrrellmuseum.com/exhibits/museum_map.htm
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Communications

Ron Gathercole, VP Communications communications@skipatrol.ca

This article will introduce you to the members of the Communica-
tions Team and what they do within their role fulfilling the re-
sponsibilities of Communications:

9 Internal Communication

9l The main internal communication piece is P eN with Frances
Norlen (frances.norlen@skipatrol.ca ) as the editor. Changes
have been made to P eN and continue to be made to improve
communications with members.

9 A.P. Crawford ( apcrawford@sympatico.ca ) assists with P eN,
writes, edits for other areas within Communications, and pro-
vides communication assistance to other teams within the
CSPS.

I External Communications

I We continue to develop articles for release to individuals out-
side of the CSPS to educate the public and our partners about
who we are and what we do.

9l National Annual Conference

I Kathy Little ( 4Kklitle@bellaliant.net )is the NAC coordinator
and works closely with Head Office to ensure the NAC is both
entertaining, informative, and runs smoothly.

9 Website

1 Sheila Reesor ( sheila.reesor@skipatrol.ca ) has played a key
role in updating the website and as with any website, this is
an ongoing task. In addition to this role, Sheila also writes
and has had an article published externally regarding the
CSPS role on various running events held across Canada.

91 NDS and Shared Files

1l Charlie Turner ( webmaster.eng@skipatrol.ca ), Pierre Charest
(webmaster@skipatrol.ca ) and the newest member of the
team, Brian Keeler (  briankeeler@shaw.ca ) look after the IT

needs for the CSPS. In addition to maintaining the data system,
they also work with Sheila in keeping the website up -to-date.

Working with the above team members are Maggi McLeod
(mmmcleod@xplornet.com ), Director of Communications, who un-
dertakes a great deal of writing and special projects within Commu-
nication and along with Ron Gathercole
(communications@skipatrol.ca ), VP Communications assists where
and when required. If you have any questions regarding Communi-
cations, please feel free to contact us.At the October meeting the
communications team discussed the following guidelines for the
newsletter with the goal being to deliver high quality, consistent
content that is of interest to the membership and to keep the news-
letter to about 14 pages.

The communications team hopes to encourage more individual pa-
trollers to submit a short article and/or a photograph they feel
would be of interest to other patrollers.
9 Articles must now fit one of the following parameters:

I 50 word announcements (any number per issue),

I 200 word updates (any number per issue),

I 300 word messages or stories (eight per issue),

I 600 word messages or stories (two per issue).

I Shorter is welcome but these are the maximum lengths.
I Anything longer can be divided / printed over multiple months.

I Photos are always welcome (jpg or better quality with the name
of the photographer and who is in the photo), sent as attach-
ments, not embedded into the article.

9l Articles submitted will be edited (i.e. for wording, sentence struc-
ture, adherence to CP Style Guide and length.)

If you have feedback on these guidelines please share it with Ron
Gathercole, VP Communications, communications@skipatrol.ca

Education

Nancy Askin, VP Education  education@skipatrol.ca

Exam News

As patrollers across Canada were writing the 2011 exams, and
doing their diagnostics and practical exams, there was another
committee of hard  -working volunteers proofing the exams for the
2012 season. A dedicated committee, comprised of patrollers
from coast to coast, has completed their third and final draft
proofing since August, offering their comments and corrections to
the drafts presented.

A new, more secure method of proofing is being used this year.
The exams are posted in a secure spot on the National Database
System (NDS) where the committee enters their comments for all

members of the committee to see and potentially add further
comment. The authors of the exams consolidate all of the com-
ments and incorporate them into the next draft.

By the time you read this, the draft versions will be closed and

the exam authors will present the final version to translation.

Once translation is complete, a language to language verification
will be done as well as a proof of the French. It is a long and thor-

ough process involving many dedicated patrollers. Thank you
very much to all members of this committee, as well as Pierre
Charest for setting the system up.

Effective as of January 2012, a candidate will only be allowed two
attempts to successfully complete the exams and individual ex-
emptions may be granted at the discretion of the zone or division
VP Education. This change will appear in the Regulations kept
formally in the NDS under National Shared Files, Governance.

CSPS First Aid Recertification Course

Commencing June 1, 2012, the CSPS first aid recertification
course must be a minimum of 16 hours

The curriculum covered during the recertification (recert) course
will_include the following nine modules. The modules may be de-
livered in any order and the time frame for each module is to be
determined by the zone.

. Primary and Secondary Assessment

. Bandaging and Splinting

. Spinal Immobilization Devices and Situations

. CPR and AED

WHMIS

. CSPS National Initiatives (to be set every fall by the National
Education Committee). The initiative for the 2012 -2013 season
will be head injuries and concussions.

7. First Aid Local (specific) Protocols or Practices

8. New Treatments

9. Skills, Diagnostic and Written exams

oUhwN R

More information on this nationally standardized first aid recertifi-
cation course can be obtained from your Division Education Officer.
A presentation on this topic will be made at the NAC 2012. Please
start planning now for the season beginning next spring by setting
aside a minimum of 16 hours for your recertification courses.

The Pre -Hospital Care Advisory Committee (PCAC) and the Medical

Advisory Committee (MAC) have both been selected

Thank you to the selection committee members for their thorough
read and discussions on the candidates.

MAC
Dr. Ted Findlay
Dr. Mark Heard
Dr. Marc Despatis
Dr. Hulbert Silver
(Continued on Page 9 )


mailto:frances.norlen@skipatrol.ca
mailto:apcrawford@sympatico.ca
mailto:4klittle@bellaliant.net
mailto:sheila.reesor@skipatrol.ca
mailto:webmaster.eng@skipatrol.ca
mailto:webmaster@skipatrol.ca
mailto:briankeeler@shaw.ca
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http://www.cspsopcs.com/extra_web_files/PCAC_Jan_2012-en.pdf
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Education, cont.

PCAC

Terry Abrams (chair)
Brian Chisamore

lan Casey

Jeremy Griffiths

Dan Elliot

Shayna Labbe

Mat LeBlanc

The National Product Table (Courses to offer) has been updated with On Snow disciplines and Avalanche Training. For more info
please see the entire CSPS Product Table in the NDS.

On Snow

To provide Regular
Members of the
CSPS with the skills
necessary to pro-
vide alpine and/or
nordic On Snow
rescue and evacua-
tion procedures

Recorded on
CSPS National
data base

CSPS candidates
who have been
successful in the
AFA course (may
take ski/ride
assessment

prior to AFA)

Every three years

On Snow sec-
tions in the
CSPS Patrol-

l erds Ma

rma tion

hual

Introductory
Recreational
Avalanche
Course (IRAC)

To provide knowl-
edge of avalanches
and to develop
avalanche rescue
skills for ski patrol-
lers at areas with
avalanche terrain
and avalanche
danger.

Canadian Ava-
lanche Centre
(CAC) Certificate

CSPS members
(and members
of the public)
who are inter-
ested in, or
required to,
make decisions
involving expo-
sure to ava-
lanches.

None formally.
However, ava-
lanche rescue
skills need to be
practiced annually.
(Refer to Compan-
ion Rescue Skills
Course below).
Annual avalanche
skills practice
forms part of
CSPS on- snow
training at ski
areas and should
be done under the
direction of ski
area staff.

Avalanche
Skills Training
Level 1 Course
Instructor
Manual
(October
2010) pub-
lished by the
Canadian
Avalanche
Centre. In-
structors meet
CSPS ICP
standards and
CAC standards
(Active Mem-
ber of the
CAA).

A minimum seven
hours classroom
time, plusa mini-
mum of one day in
the field.

Advanced Rec-
reational Ava-
lanche Course
(ARAC)

To provide an inter-
mediate level deci-
sion -making frame-
work for travel in
avalanche terrain.
To build intermedi-
ate avalanche skills
for patrollers at ski
areas with ava-
lanche terrain and
avalanche danger.

Canadian Ava-
lanche Centre
(CAC) Certificate

CSPS members
who have com-
pleted the AST 1
course and have
subsequently
used their skills
and knowledge
to gain some
experience in
the field.

None formally.
However, ava-
lanche rescue
skills need to be
practiced annually.
(Refer to Compan-
ion Rescue Skills
Course below).
Annual avalanche
skills practice
forms part of
CSPS on- snow
training at ski

Avalanche
Skills Training
Level 2 Course
Instructor
Manual
(October
2010) pub-
lished by the
Canadian
Avalanche
Centre.
(Instructors
are certified

A minimum of
eight hours of
classroom time,
plus a minimum of
three days in the
field.

further

For
posted on the NDS.

areas and should Mountain
be done under the Guides and
direction of ski Professional
area staff. Members of
the CAA)
To update and Canadian Ava- CSPS members None formally. Companion A minimum seven
improve upon lanche Centre who have com- However, this Rescue Skills hours.
search and rescue (CAC) Certificate pleted the AST 1 course can be Instructor
abilities learned in course. taken on a yearly Manual
the AST Level 1 basis to ensure (October
course. that rescue skills 2011) pub-
are continually lished by the
kept up -to-date. Canadian
Avalanche
Centre.
explanations on the avalanche section of tihAvaandche b ISgecial 8D € e {
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Fund Development

Louise Charron, VP Fund Development funddevelopment@skipatrol.ca

The Canadian Ski Patrol System in keeping up with its tradition of ant with Johnson Insurance, who has been at numerous NACs,

developing long term partnerships with industry, is proud to says fAThis is an award that we coul
share with its members that one of our most valuable partners, our customers, who ultimately rated us. | want to thank you for

Johnson Insurance, has been recognized as the recipient of the your ongoing support and the valued relationship between John-

highest ranking in the J.D. Power and Associates 2011 Cana- son and CSPS. o

dian Home Insurance Customer Satisfaction Study in the Ontario/ CSPS s proud to be associated with Johnson Insurance and look

Atlantic Region. One of Johnson I nsuranceodsqupditoTiohglasthd farthéréhid thdt Rill provide the same
providing the very best service to their customers and their goal level of service to our members as recognized by J.D. Power and
is to continue this commitment in delivering the best service to Associates

their customers every day.
Please take the time to read the press release  for details of this

The CSPS would like to congratulate Johnson Insurance and its prestigious recognition.

staff for receiving this recognition. Bonita Oliver, Senior Consult-

From the Board
Bill Powell, Corporate Secretary billpowell@eastlink.ca

December 14, 2011 Board Minute Summary

Chairman Brian Low welcomed all to the December conference call
and reviewed the agenda, approved the previous minutes and
reviewed the action items since the last meeting.

The Chairman reported, after receiving an invitation earlier in the
fall, that he has been in further discussions with National Ski Pa-
trol regarding meeting with and presenting to its board prior to
attending the Fédération Internationale des Patrouilles de Ski
(FIPS) congress. The CSPS delegation will be making a presenta-
tion to FIPS to host the conference in 2014 or 2016 depending on
when Japan wishes to host. The delegation will also be making a
presentation on helmet use in Canada.

President John Leu reported that the Management Committee is
working to ensure the CSPS is on track with the 2011 -2112 busi-
ness plan and budget and is currently finalizing the 2012 -2013
business plan and budget. The Board will be reviewing the 2012 -
2013 plans and budget at the January and February meetings for
approval at the March meeting.

One item of note concerns the remittance of national fees in a
timely manner. While the reporting of membership information
has improved and there is confidence in the accuracy of the num-
ber of members being reported, the dues are not being remitted
as quickly as in the past. This practice has undesirable conse-
quences to the management of finances. The sooner a zone re-

mits the national membership fees the better it is for the Systembs
cash flow.
The Board is continuing to develop the 2012 -2017 strategic plans

with the Management Committee and will be reviewed over the
next month by the Board.

Updates were also provided on the Systemb6s succession plan for
election of board members and for the replacement of staff.

The Board Committee of Rick Crooks, Wendy Herron and Tom

Little submitted a proposed project plan and time line for dealing

with the new Canada Not -for -profit Corporations Act . The Board
will be reviewing this document over the next month and will

share this with the Management Committee.

The Board wishes you a very enjoyable
holiday season and a happy new yeatr!

(e

HOTELS AND RESORTS Your Best Insurance

is an Insurance Broker
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